HK FBY IBBHK HEG RIMERY g KBE&

7KH %LEOLFDO 3ULQFLSOH $°¢S

7HDRKIQJ 0 HIRGV

ULQJLQJ LW $00 7TRIHWKHU |

/HVVRQ 30DQV







&RS\ 1QJ 3ROA

7KLV SLRGXPWLY XQLTXH VR 3UQFLS®IG $ FDGHP \ DQG LV FRS\ WIKWAG WV RU\ RXURZ Q SUYDVM
DQG SHURQDOXVHRQ®  <RX FDQQRWWHED UHQW RUGLMMULEXVIA VKLY SLRGXPWZ KHVIKHULQ GLI VDO
DXGIR RUSUQWAG | RLP DW<RX FDQQRWFRS\ VKLV SLRGXPWRUDQ\ VKLLG SDUN LQDQ\ IRWP XQGHU
SHQDAV RI FRS\ WIKWIDZ V —+ \ RX Z LMK VIR GXSTFDWA VKLY SLRGXFW SGIDVH FRQVDPS UQFLSBIG
$FDGHP \ // & VR SXUFKDVH D QFHQVH VIKDWSHLP LW GXSQFDVIRQ

SUQFISGIG$SFDGHP \ // & SUQAS®IGDFDGHP \ FRP  k







W EQFDO/ HDFKLQJ 0 HVKRGV

4XLFN +HOSV

o Q

S = Y

&@ - &RQJDW@RQV RQ P DNLQU AWKLY | Du%

7TKHHDWHP DQ IDAHWWKRZ * RG WDRKHV XV WWRXIK ERW 1 DXWDO OZ  * RGV &UHDWRQ DQG SHYHDBIG
I DZ \WH+ RO 6 FUS\MUHV

| HW/\ENH D BRNDWRP HRI WRWH | DAHW WDW RX YH EHHQ H SHUHORQI WURXIK WHWH SDWV Z HH\WV

s HEHIIQZ W * RG + IVVRYHHION DQG 3URVIGHOFH © HVHHWIVIHBRWG IO HOHMY — "QWH
%UUIQQQ)  7KIVZ DVGHP ROMDMG Q0 RGX®!  DQGO RGX®!

SQ 1 HODUWQDERXHDRKIQI WH KHDUAYY IMVAMH IQMBPVOAE®| SUQAS®N DQG* RGV: RUGDVD
7 ZKROHRWP VFRQYIPWRQV 1Q WH EHIHYHUDQG FROYIEW WH VQQHU

i)
[y
[ ]

: HGVARYHUWDAZ H QHHG VR WK Z [V ERW | DRW DQG Y4ETFDCSUQASBV 1Q SXUXIMRI 7UKW 7KLY
ZDVFRYHHGIQO0 RGX®I  &DQ\ RX WIQNRI DWBDW\RQH SDIDE®! WRUL R -HVXV WDWIXIKWZ WK
| DPW DQG SUQAS®V R WDFK 7KW

©

© HIQFOGHWH KHDUQJ Rl * RGV: RUG 3UQAS®NV1Q HDFK Rl RXUBMRQV DV FRYHLHG IQ0 RGX®
&DQ\ RX WIONRI D SDWDIHRI 6FUSWMUHZ KHH* RGV: RUG IV VSRNHQ DQG WP SDRW\WRVH Z KR
KHDUIW

@0 D HXWHIDMWDO DZ  VRP HWIQI WDWY FROAIHM VR WDRK 6 SILWMYXDGY UKWV VR RXUMMGHQW
7TKIVZ DV RRYHHGIQO0 RGX®!

_- : HXVH5HYHDBG/ DZ R IQWXPWQ P DAY WDWL DWUDO D7, DBRQH FDQQRWIMDIK XV

*Je : HWDFK * RGV3UQAS®VRI / [EHW WDNEUQ) IQMODAUHHGRP VR WH IQGYIGXDADQG QDWRQY
Z W DQRXVZ RINQJ 6R Z HWDRK IQMQDOR H WLLDIDQG FOXVH R HIHAW:  H VHH WLV IQ
BRUSVMUH Z KHIH* RG\W@XV 1L WL WHQ WDW

© HKHS RXUMMGHQWV VR VHH WDWKH FRXQIMUSUQAS®IV R * RGV3UQASGBVRI / LIEHIV HOVDYH
P DONQG &RMGHUSGDP DG ( YHIQWH* DUGHQRI (GHQ

.o HDWS5HDVRQ DQG 5HDW TXHWRQV DQG GVAXWWHP \R KHS IQGIMGXDY\R UHDVRQ 1 LRP
7O DOR NHHSIQ) FROM WOQP 1QG

»
pled (o4 3DJH




UEQFDO HDFKLQJ 0 HVIKRGV
8QGHUVWDQGLQJ WKH 8VH RI 3ULQFLSOHV DQ!

$VZHRHDWM RXUBMARQV ZHEHIIQZ W
o  7KHVXEMPWNZ HZ DQWR WDRK

e ' HIQQI WH YRFDEXOU RI RXUVXEMPWR KDYH GRP IQIRQ RYHUIW

e 5HP HP EHU WH GHIQWRQV DUH D SDUARI \ RXUIRMHDURK @ W WH XVH RI D FROFRRWGEDORH WH Z 1@
KHS \ RX VR GMRYHUWH FDXVH VRXUAH RURWIQRI DQ WIQJ DQG RUD JHQHIDCAEGDGY LX\WK

e $ORUHP HP EHUWMDNHVHDUK IOFAGVIDFW  AEQFDOSUQFLISGV D SXWXIWRI 7KK 7KH
IDFWFRP HIQIWRP WH SUP DY VRXUAHV DQG VHBRWH W VERRN\V ILRP Z KIFK \ RX GDLD

<RX FKRRVH Z KIFK Y4E@FDCBUQAS®OV\ RX Z DQWR WDFK SHUBMRQ 1 RZ WH UECFDCBUQAS®IP D\ EH
WHVDP HIRU RUP RUHBMRQV 2 U\RX P D\ GHAGHG R FKDQIH IWRUHDFK BMRQ "WGHSHQGV RQ WH
GILHAWRQ 1Q Z KIFK \ RX Z DQWR JR

7KH/ HDGIQJ "GHD LV LHDWIG \R \ RXUUETFADCBUQAS®V Rl FKRIFH 7KLY P D\ EH D WIAMP HQAHIDLGIQ) D
|DPWKDA RX SX@IURP \ RXUMMGIHY "WHYHVWHH SXIBRVHY 7R VAVINH WRIH IRU\ RXUMMGHY 7R
VXSSRUWMH UECGDCBUQASEN 7R KHS \ RXUMMGHQWUHDVRQ TLIRP 7TUKW %4 WH FR IRFXV Z IWK
WH %EQFDCB UQAS®N | RUWH KHDUARI Z KDW RX Z DQW RXUMMGHQV VR UHP HP EHUILRP \WH BMRQ

$WLIQP HOW / HWFROMGHUO RGX®I  /HWRQ UMM\ RXUDQVZ HW 1Q WH EOQ\

>>> 3UP DU 6RXUFH ' RFXP HQW BEEEEEEEEEES  / LON RQ VKH &KDIQ Rl &KUMIDQIWp  &UHDWRQ/ IQN

>>> . H -QGLYIGXDO 9RFDEX@U VRYHHJIQ

>>> UEQFDABUQFLSM® * RGLV6RYHHIQ Z UW WH UETDOHHHOAH\ RX Z RX@ FKRRWH ILRP WL BMRQWR
\MSSRUWN H:)X\A_| \RXLH_| RLUIQ W\J WLXW ERXW RG L2 2 3 0 D D B R DR R R R RN RN R RN RN R RN NN RN NN RN

/ HDGLQJ -GHD * RG IV VRYHHIQ RYHURXUQ/HV DQG DOR! + IV &UHDWRQ \WIMWP HQADERXWINMH SUQAS®!

) DFW * HQHVY &KURQE®N 3\DP 3\DP 3\DP RE
3WRYHEV 'DQHO DK 71P R\ +HEUHZV

7HDFKLQJ $1GV 7KH%E®I 5HDVRQ DQG 5HDW TXHRQY DERXWZ KDAKH. XQGHIAMIQG DQG S
IHOPMRQ

: KDW-Z DQWP \ WXGHQW/ VR BIDWD " Z HP R LOM.ODD H DQG DAFHSW RGVVRYHUHIQW IQWHU

»
“@' 3DJH




UEQFDO HDFKLQJ 0 HVIKRGV
8QGHUVWDQGLQJ WKH 8VH RI 3ULQFLSOHV DQ!

/ HWAKVNQRZ. IQWH FRP P XQW DERXV RXU DK KD P RP HQW Z KDAQVSILHV\ RX RUZ KDWILYHV\ RX FOUW
QWL BMRQ

$OR VENHWRP HWP HWR UHDG WILRXJIK FRP P HQW E\ RWHWY/ DQG HQIDIH Z W WHP  DERXVWKHUWRXIKW
7KL KHSV W HOFRXWDIH RIHWY/ 1Q WHUWXGAHY VR VKDUH DQG VR EXL@G FRP P XQW

1 RV

3DJH




S UV( =wd _ #

% E@FDO/ HDFKLQJ 0 HVKRGV
+RQLQJ LQ 2Q +RZ <RX UH :LUHG

7KHWH DUH GLIHHOAZ D VR DSSURDRK KRZ DQ IQGIYIGXDCP D\ EHILQ Z W IRUP XOWQJ KLY RUKHUBGMARQ SOQV
7KHH MOWDQ. WKWRUZ LIRQJ 2D VR JR DERXWW DUHO MKDVWR CRZ W KRZ RQH LV Z ILHG $WBDWNMDWY

WHZ D\ * VHH IWZ KHQ RQH LV QWD EHIIQQIQ) Z W BMARQ SOQAQI VHH H DP SBVEHBZ

T =€ © ek

SHVHDUFK WKH \OHE/MiDRWK WKH JIRQIBBDODQG DVNAH LQVSLUHG E\OHGLWDWH RQ 5BRRBEBHGHLEOLFDO

E\ UHDGLQJ \RXU RFDEXODU\ RI WXKHVWLRQV 1DWXUDO /DZ /IDZ *RG V :RUG SULQFLSOHV DQG KRZ
SULPDU\ VRXUFH/YXEMHFW IRU &RQVLGHU KRZ WHRFXGH ZKDW \RXRX ZRXOG OLNH WR
+LIJKOLIJKW WKH XQGHUVWDQGLQILVFRYHU ZKDW VRKHGFRQFUHWH Z8XRE& QLNH WR WHDRARK LM ZLWKLQ \R>
YRFDEXODU\ ZLWKMNE MJOWLRQ ZRUINGVIRR \RXU &UHDWLRQ WR WWHDHERWELRIRY WR ZXBDEMHRPW RU WRSLF IF
FRS\ WKDW \RX ZDQMDUFK LQ WRMWXGHQWY WR VSLULWXDO 7UXWKY WRHDOGLQJ DQRXU OHVVRQ

GHILQH IRU \RXUFRQFRUGDQFH UHPHPEHU DQG ZWIWS \RXU VWX GHREREWULQJ DERXW

VXEMHFW DV WKH KHDUW RNRVKWDV S
OHVVRQ
T e & i aithg
o- @ e A
P & OIS &RQVLGHU DQG 'RREOHUWR SURFHWLGH RQ \RXU '"HFLGH RQ \RXU &RQVLGHU ZKDW V
WKH LQWHUQDO\RRU WKRXJKWV VXEMHFW KRZ EWRBGFRIRFXV ZLWBS@HQLQJ LQ \RXU
8VH D PLQG PDS WiRyHuQDO DQG WKH 7 QDUURZ ZLOO \RYRKDYWXEMHFW IDPLO\ WKH FKXUFK
KHOS \RX RUJDQIIHxvH WR HIIHFW=RI O Lwe FLYLO JRYHUQPHQW
\RXU WKRXJKWV BEB¥WRX 00 EH & 20K
ZKDW \RX ZDQW WRDFKLQJ 8VH D7 ﬁ - -RW GRZQ LGHDV IRU
WHDFK DQG KRZ WiRhuyw WR KHOS \RXW ZD\V WR WLH WKHVH

HYHQWY LQWR \RXU

WHDFK LW RUJDQL]H \RXU
W OHVVRQV

WKRXJKWV

$Q R WHHP D\ EH\ RXUILANAMS VR FUHDWYJ \ RXUBMRQ SOQV +RZ DUH\ RX FXUHOW Z ILHG' : KIFK DUH
WH VRS WUHH WDW RX WQG R GR Z KHQ\ RX FXUHQW WEUNFUHDW) BMRQ SOQV!

$WLIQP HOW : UM GRZ QWH VRS WUHH Z D\ V\ RX WIQG R QDMUDD® EHJIQ WH SURFHW Rl BMRQ SOQQQJ

3DJH




S UV( =wd _ #

% EQ@FDO7 HDFKLQJ 0 HWKRGV
+RQLQJ LQ 2Q +RZ <RX UH :LUHG

/ WKV NQRZ LQWH FRP P XQW DERXW RXU DK KD P RP HQW Z KDAKQVSILHV\ RX RUZ KDWILYHV\ RX FOUW
1O WLV BMRQ

$OR VENHWRP HWP HWR UHDG WILRXJIK FRP P HQW E\ RWHY/ DQG HQIDIH Z IW WHP  DERXWMHUWRXIKW
7KL KHSV W HOFRXWDIH RWHWY/ 1Q WHUMMGHY VR WKDUH DQG VR EXI@G FRP P XQW

1 RVAHV

3DJH




U EQFDO/ HDFKLQJ 0 HVIKRGV
%ULQJLQJ -W $00 7RIHWKHU WR &UHDWH /|

/[HW V VWDUW FUHDWLQJ 3VVVW LI \RX UHDOO\ IHHO OLNH \F

$WLIQP HQW  &UHDW D EDVE BMRQ SOQ <RXUWRSIE LV Z DMJ

3UP DU 6RXUFH ' RFEXP HQW B HHB / ION RQ VKH &KDLQ Rl &KUMIDQIWp B HHB

9 RFDEX@U

$PVIRQ 6KDUHZ W XVIQWH FRP P XQW




U EQFDO/ HDFKLQJ 0 HVIKRGV
%ULQJLQJ -W $00 7RIHWKHU WR &UHDWH /|

4XLFN +HOSV

G— "QZ KDNWXEMPWZ 1@ RX EHWXG 1QJ DERXWZ DM &IUFB! WH RQH EHBZ

WEG /MWDMXH PDEHSRHM" +DMRY  * HRIWDSK\  6AHQAH  $WV * RYHUWQP HQW

;\=!J : KDV H : RWGVZIQ RX DGG W WH YRFDEXOU \ RX @I XIGH\ RXUMMGHQW 1Q Z MW WHUUHVHDUK™

9/8 ) RUMLY MQI GBI BMRQ SOQ ALFBIZKIEK . H\ \ RX @EH IRPMQI RQ
. H\ -QGLYIGXDO ([DP S®V * RG 2 QHRI WH IDWHWR! K\ GIRHBIPIE SRZ HU / HMUS HERQ LOYHQMG \WH
| IAMZ DMUZ KHHOKDUG FDNHVRI VROE®IZ DMIRBU  IQYHOMGE\ © IGDP SHHYHVIQ
. H -QWIXVIRQ ([ DP S®I Z DMUZ DM P DQDIHP HQADAMN 7KH %KUHDX Rl SHFOP DARQ' DP V

. H (YHQW ([ DP SGV &UHDWRQ WH) ®RG SDWZ D\ VRI WH VDV DQG WHUIP SDRARQ WH 310UP V
WDOYHO'WR $P HUFD WH Z DMUR F®!

e

: KDANQG RI JWDSKIF RUDQ] HY Z 1@ RX IOFRWSRWDM® &IWUFBIEHBZ Z KDW RX SOQ WR XWH
&ROAHSW HIQWRQO DS RWGO DS OHQ' IDIWP 6WU 0DS  &DXWHW (ITHANKDUW

7 &KDWV  RG: KHHO 3IRMWH* WDSK . @ / &KDW &\ R WDQL HU

1RWM 7KH. H\ VGRQWDZ D VKDYHWR GR Z IW WH * RVSHOADYHTI Z HWY DUG

$W +RZ ZI@ KHS WHP VR VHH* RGVVRYHUHI QW DQG SURMGHQRH"!



4XLFN +HOSV

2QH RI P\ IDYRULWH ZD\V WR ORRN DW IRUPXODWLQJ OHVVRQ S
ORYH LW WRR -XVW MRW GRZQ WKRVH LGHDV HYHQ LI WKH\ GRC

—



ORGXOH S5HYLHZ

-Q WKLV PRGXOH \RX OHDUQHG RU UHLQIRUFHG WKH LPSRUWDC

e +RZ -HVXV WDXJKW LQ YDULRXV zZD\V DERXW *RG XVH RI 6F
RI VWRU\ 1DWXUDO /DZ FRQFUHWH B5HYHDOHG /DZ VSLUL\
FRQFUHWH LQ OHVVRQV

e +RZ WR EHJLQ FUHDWH D OHVVRQ SODQ

e 7ZHOYH GLIIHUHQW ZD\V WR EHJLQ IRUPXODWLQJ \RXU OHVV

e +RZ WR FUHDWH D OHVVRQ SODQ LQGHSHQGHQWO\

-Q WKLV PRGXOH \RX UHIOHFW RQ

e HI[DPSOHV RI 1DWXUDO /DZ UHYHDOLQJ &UHDWRU *RG WR +L
e H{[DPSOHV RI 5SHYHDOHG /DZ UHYHDOLQJ 7TUXWKV WR PDQNLC
e ZK\ FHUWDLQ SULQFLSOHY DUH SULQFLSOHV RI OLEHUW\

-Q WKLV PRGXOH \RX OHDUQHG KRZ WR JUDSKLFDOO\ RUJDQL]H

e KRZ \RX PD\ EH DEOH WR IRUPXODWH LGHDV IRU \RXU OHVVE
OLQG O0DS

L oA 3DJH



